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Purpose: 

This document outlines how to Establish a New or Unvalidated Requester Code through 
the CA EPN Customer Portal with MFA (Multi-Factor Authentication) 
 

Process:  

IF you have a CA EPN Portal account prior to joining with sambasafety, please be sure to download your 
existing EPNs from your portal account prior to sambasafety becoming your vendor. 
 

New to EPN and CA EPN Portal: 

• Go to CA EPN Customer Portal 
o CA EPN Portal 

o Select create an account. 
 

 

 

 

 

 

https://www.dmv.ca.gov/isam/sps/auth?PartnerId=https%3A%2F%2Fdmvepn.my.salesforce.com
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• Enter, re-enter your email address and select Continue. 
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• Complete CAPTCHA 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

• Locate the confirmation email sent to the address entered. 
 
 

 

 

 
• Open the email and either select “Confirm your email” link or copy URL link and paste into 

a new window. 
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• Enter Name and a Phone Number you have immediate access to, choose Receive Code via 

Text or Phone Call and select Continue. 
 

• Enter the code provided and select Confirm Phone Number. 
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• Create a password following the criteria listed.  

Please note: there is an option to Show your password. 
 

 

 

 

• Account has now been created. Select “Click here to log in “. A confirmation email will be 
sent as well. 
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• “Click here to log in” returns you to the Log in screen. Log in using the credentials you 
created. 

 

 

 

• Verify code via text or call by selecting Text Me or Call Me and Continue. 
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• Enter the code provided and select Confirm Phone Number. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please note: At this point you can 

request a new code if one was not 

received, or you can change the 

delivery method between phone or 

text. 
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• You will be directed to the Employer Pull Notice Let’s Get Started page. From here select 

the option that applies to you: 

o Apply for a New Employer Pull Notice (EPN) Requester Code 

• Directs you to the INF 1104 application 

• Complete application 

• Add 1 existing driver  

• If you have more than 1 CA driver they will be added 
once SambaSafety has been approved as your 
Authorized Agent (See below for steps to add 
SambaSafety as your Authorized Agent) 

o Manage an Existing Employer Pull Notice (EPN) Requester Account 

• Directs you to the portal validation steps 
o Create an Online Payment Account  

• Directs you to the portal validation steps 
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• You will receive an email notification once the application has been completed and 
submitted. 

• CA EPN Requester Code Approval can take up to 3 to 5 business days 
o You will login to the CA EPN Portal to download your approval letter, by clicking the 

Requester Code at the top of the Homepage. 
• Once you’ve received your new CA EPN Requester Code (RCode) 

o You will need to add SambaSafety as your Authorized Agent by completing a CA INF 
2110 – This approval can take an additional 5 to 7 business days (Authorized 
Agent).  

▪ If you are still in Onboarding: 

• A copy of your CA EPN RCode approval letter needs to be provided 
to your Onboarding Specialist 

• Complete an INF 2110 (Authorized Agent) Application which will be 
sent to you via DocuSign by your Onboarding Specialist 

▪ If you’ve contacted Customer Care  

• Email:  
o A copy of your CA EPN RCode approval  
o Complete an INF 2110 (Authorized Agent) application which 

will be sent to you via email 

• Send to: statedocuments@sambasafety.com 
• Once SambaSafety has been added as your Authorized Agent 

o SambaSafety State Documents will notify you via email that SambaSafety has been 
added as your Authorized Agent. 

o Your new RCode will be provisioned to your SambaSafety account, and you will 
now be able to request MVR’s, add the rest of your CA drivers (if you have more) 
and monitor your CA drivers. 

mailto:statedocuments@sambasafety.com

